
 
Update Regarding Delays in Accessing the OECTA 

Benefits Plan 
 

 
Dear Teacher, 
 
In early October, you received a joint memo from your Association and the Ontario Catholic School 
Trustees’ Association, explaining the delayed enrolment of some eligible members in the OECTA Benefits 
Plan. The memo outlined how school boards are required to submit electronic files to OTIP, the plan 
administrator, and identified that the Dufferin-Peel Catholic District School Board’s Human Resource 
Information System has been experiencing significant issues when attempting to send the data. This 
has resulted in many permanent and occasional teachers experiencing extensive delays related to 
enrolment in the OECTA Benefits Plan, or in having changes in employment status recognized by the 
plan. The memo indicated that all parties were working to correct the problem as quickly as possible. 
 
We can now report that a solution has been found. It is currently scheduled to be installed at all 
affected school boards across the province, both public and Catholic. In Dufferin-Peel, the installation 
process is already under way; we expect that over the next two weeks, the school board will be able to 
create the necessary files and send them to OTIP. These files will then allow OTIP to send emails to all 
members who have been waiting to enrol in the benefits plan. Once enrolled, you will be able to submit 
all eligible claims, as coverage will be retroactive.  
 
We understand that some members have experienced stress and financial hardship as a result of the 
delays. Please be aware that OTIP is now providing access to a financial support program, to assist 
members in paying for expensive prescriptions/treatments until such time as they are enrolled in the 
plan and able to submit claims. If you wish to apply for this program, please contact your local unit 
president for assistance. 
 
We also want to take this opportunity to address members’ concerns regarding the OTIP Benefits 
Services call centre. The Association has received numerous complaints about poor customer service, 
including inaccurate information being provided to members, or calls not being returned. Please be 
assured that OTIP has been told in no uncertain terms that the current level of service is not 
acceptable, and has been directed to make appropriate changes immediately. Your local unit leadership 
and the OECTA Provincial Executive will be closely monitoring these developments, and will continue to 
work together to ensure an improved member experience going forward. 
 
We appreciate the great inconvenience and frustration that has been caused. Thank you for your 
patience and understanding as we work through these issues.  
 
 
 

 
 

 

Rose Procopio,
Dufferin-Peel (OECTA) Elementary Unit President at president@elemdp.com for assistance.


